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Dear Mayor, City Council Members, City Administrator, and Citizens  
of Maple Grove, 
 
On behalf of the members of the Maple Grove Police Department I am pleased to 
submit the 2010 Annual Report.  This report is a summary of the police 
department activity during 2010 and an overview of police department 
operations.  The report also contains information on crime reported to the police 
department for the same year. 

The men and women of this department responded to a total of 83,922 calls for 
service in 2010 as compared to 75,286 in 2009, which represents an 
approximate 11.47% increase in calls for service.  These numbers reflect calls in 
which officers were dispatched to crimes, service calls, and self-initiated activity. 

We continue to provide service to the citizens in our community with problem 
solving at the forefront.  Our philosophy of hard work, honesty and treating others 
as we all want to be treated continues to guide us in how we interact with the 
public, and with each other. 

Your police department is an outstanding example of the best in law 
enforcement. We promote a community-oriented and intelligence led policing 
philosophy, and continue to provide services in addition to patrol and 
investigative operations, that include, D.A.R.E., Police School Liaison programs 
in our secondary schools, Neighborhood Watch, Operation Identification, Crime 
Free Multi-Housing, Police Citizen Academy and bicycle patrol. 

There is no doubt that one important key to the success of our department in 
keeping the community safe is the continued support we receive from you, Mayor 
Mark Steffenson, City Council Members LeAnn Sargent, Karen Jaeger, Phil 
Leith, Erik Johnson, City Administrator Al Madsen, and the entire community.  I 
would additionally like to acknowledge all members of the Maple Grove Police 
Department for the hard work, dedication and commitment to combating crime 
and preserving the good quality of life that all can appreciate here, in Maple 
Grove.   
 
We look forward to the challenges and opportunities in 2011, and we are 
committed to providing the highest level of service through integrity, dedication, 
and professional policing in order to promote and maintain a safe and secure 
environment and enhance the quality of life in our community. 

Respectfully submitted, 

 

David Jess 
Acting Chief of Police�
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Mission Statement 

In partnership with our growing and diverse 
community, we are committed to providing the 

highest level of service through integrity, 
dedication, and professional policing in order to 

promote and maintain a safe and secure 
environment and enhance the quality of life in our 

community. 
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Values Statement 
 

Protecting Life and Property 
We believe that our fundamental purpose is to protect and preserve the lives 

and property of those who live, work and visit in our community. 
 

Ethics and Integrity 
We believe that ethics and integrity are the foundation blocks of public trust 

and confidence, and that all meaningful relationships are built on these 
values. 

 
Excellence and Quality in the Delivery of Services 

We believe that service to the public is our reason for being, and strive to 
deliver quality services in a highly professional and responsible manner. 

 
Respect for the Individual 

We believe that every individual deserves respect and dignity and are ever 
aware of this value in our dealings with each other and the public we serve. 

 
Open and Honest Communication 

We believe that open and honest communication is essential for an informed 
citizenry and to foster a positive and supportive working environment for  

employees. 

 
Cooperation and Teamwork 

We believe that the public is best served when employees work cooperatively 
as a team. 

 
Professionalism 

We believe that continuous improvement is the mark of professionalism and 
are committed to applying this principle to the services we provide and to the 

development of our employees. 

 
Positive Relations with the Community 

We recognize our interdependent relationship with the community we serve 
and are continually sensitive to changing community needs. 
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Historical Symbolism of “ The Great Seal of 
the State of Minnesota”  

The sun, visible on the western horizon, 
signifies summer in the northern 
hemisphere. The horizon©s visibility signifies 

the flat plains covering much of Minnesota.  
The Indian on horseback is riding  

due south and represents the great Indian 
heritage of Minnesota. The Indian©s horse and spear 

and the Pioneer©s ax, rifle, and plow represent tools that were used for 
hunting and labor. The stump symbolizes the importance of the lumber 
industry in Minnesota©s history. The Mississippi River and St. Anthony 
Falls are depicted to note the importance of these resources in 
transportation and industry. The cultivated ground and the plow 
symbolize the importance of agriculture in Minnesota. Beyond the falls 
three pine trees represent the state tree and the three great pine regions 
of Minnesota; the St. Croix, Mississippi, and Lake Superior.  
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Maple Grove Police Captain Keith 
Terlinden was among the 265 law 
enforcement officers who graduated in 
December from the 243rd session of 
the FBI National Academy Program at 
Quantico, Va. 
 
The Session of the National Academy 
consisted of men and women from 50 
states. Included in the class are 
members of law enforcement 
agencies from the District of 
Columbia, 22 international countries, 
four military organizations and seven 
federal  c ivi l ian organizat ions. 
 
Internationally known for its academic 
excellence, the National Academy 
Program offers 11 weeks of advanced 

investigative, management and fitness training for selected officers having 
proven records as professionals within their agencies. On average, these 
officers have 19 years of law enforcement experience and usually return to 
the i r  agenc ies  to  se rve  in  execu t i ve - leve l  pos i t ions . 
 
FBI Director Robert Mueller was the principal speaker at the ceremony. 
 
Training for the program is provided by FBI Academy instructional staff, Special 
Agents and other staff members holding advanced degrees, many of whom are 
recogn ized in ternat iona l ly in  the i r  f ie lds of  expert ise . 
 
Since 1972 National Academy students have been able to earn undergraduate 
and graduate credits from the University of Virginia due to the accreditation by 
t h e  u n i v e r s i t y  o f  t h e  m a n y  c o u r s e s  o f f e r e d . 
 
A total of 44,280 graduates now represent the FBI National Academy since it 
began in July 1935. Of this number, approximately 26,768 are still active in law 
enforcement work. 

Captain Keith Terlinden Graduates from the  
FBI National Academy—Quantico, Virginia 

Captain Keith Terlinden 
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Detective Paul Ewald Retires 

With 35 years of dedicated public 
service as a police officer, Detective 
Paul Ewald retired on December 31, 
2010.   
 
His years of service included 23 years 
with the Maple Grove Police 
Department.  During his professional 
career Detective Ewald served as a 
patrol officer and detective. 
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February 6, 2010, The Maple Grove 
Police Department held their 3rd Annual 

Polar Plunge to benefit Special 
Olympics Minnesota.  The event took 
place at 1 o’clock p.m. on Weaver 
Lake. The outdoor temperature at 
plunge time was a brisk 26 

degrees.  Over 700 participants found 
sponsors, and raised over $125,000 

before taking the plunge into the icy 
waters of Weaver Lake.  All of the money 

raised directly benefits the athletes from Minnesota who compete in 
Special Olympics. 

Several area police departments assisted with, and participated in the 
event including Saint Louis Park, Brooklyn Center, and the Hennepin 
County Sheriff©s Office.  This event has been growing in size each 
year, due to the overwhelming support of the community.  We would 
like to thank the following groups that play a large part in the success 
of the event: Maple Grove Public Works, Maple Grove Parks and 
Recreation Department, Maple Grove Fire Department, The Maple 
Grove Ambassadors, The Lookout Bar and Grill, and JCousineau©s.  
We look forward to 2011©s event being even bigger than this year.   

Thank you again to all who have sponsored participants, took the 
plunge, or come out to cheer friends and family on.  Your support is 
definitely having an impact on the lives of others.  For more 
information about Special Olympics, we urge you to visit their website 
at www.specialolympicsminnesota.org 

� 

Maple Grove Police Department Volunteers Participate in 

 the 2010 Polar Bear Plunge 

Special 
Olympics is a 

program which 
reaffirms the 
beliefs that 

with hope and 
dedication, we 

can see 
achievement 

and self-worth 
realized by 

any individual.  

It is our belief 
that persons 

with 
intellectual 
disabilities, 

through their 
involvement in 

Special 
Olympics, 
show their 

communities 
that there are 

no limits to 
their potential.  
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On June 17, 2010, at 0730 hours, friends and volunteers of the Maple Grove 
Police Department participated in running the West Metro Leg of the Law 
Enforcement Torch Run.  Participants either biked, rollerbladed, or ran the 
route that began at Zachary Square.  They traveled south until we passed the 
torch on to Plymouth Police Department at Bass Lake Road and Northwest 
Boulevard.   

The mission of the Law Enforcement Torch Run for Special Olympics is to 
raise funds for, and awareness of, the Special Olympics movement worldwide. 
Law enforcement officers and personnel from the 50 United States, ten 
Canadian provinces and territories, and more than 35 nations carry the “Flame 
of Hope” in honor of Special Olympics athletes in their area and around the 
world.   

Members of the department are proud to play whatever role they can in 
carrying this “flame of hope” for Special Olympics.  

This was a record year for our department!  Seventeen volunteers represented 
the Maple Grove Police Department in the run.  Combined with the Polar 
Plunge, the Maple Grove events raised nearly $100,000 for Special Olympics 
Minnesota! 

Volunteers of the Maple Grove Police Department included Detective Brad 
Holzerland, Captain Keith Terlinden, Officers Angela Tschida, Missy 
Windschitl, Steve Parker, David Hackley, Matt Brost, Darren Struckmann, Jon 
Bueckers, Laurel Slawson, Explorers Ryan Trenda, Alex Kumpla, Margaret 
Thompson, Josh Kurash, and community members. 
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Maple Grove Police Department Volunteers Participate in the  

Law Enforcement Torch Run for Special Olympics 
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Police officers perform various duties 
including: responding to emergency 
and non-emergency calls for service, 
conducting preliminary investigations of 
crimes, handling traffic accidents, 
preparing both initial and supplemental 
case reports, performing necessary 
follow-up investigations, making arrests 
and searches as required, identifying 
and attending to problem and directed 
patrol areas, enforcing criminal and 
traffic laws including city ordinances, 
providing court testimony, and 
providing police services to business 
establ ishments and resident ia l 
neighborhoods. 

There are a total of 50 people working 
in the Patrol Division.  Personnel are 
s u p e r v i s e d  b y  t h e  P a t r o l 
Captain.  There are 35 patrol officers 
who are supervised by eight patrol 
sergeants.   An additional sergeant is 
assigned as the Jail Administrator and 
is responsible for the detention facility 
and superv ises  two  fu l l - t ime 
Community Service Officers (CSO) and 
13 part-time CSO©s.   The full time 
CSO©s are the Community Service 
Coordinator who is responsible for 
overseeing the CSO unit.  The other is 
the Crime Prevention Officer who 
coordinates crime prevention efforts in 
the community.  Also assigned to the 
patrol division are two police officers 
who have been trained as D.A.R.E. 
Officers and teach Maple Grove 
children in all elementary schools. In 
addition to their regular duties, two 
police officers serve as advisors to the 
volunteer Police Reserve Unit.  A patrol  

sergeant supervised the unit in 
2010.  The Maple Grove Police 
Department has a Police Explorer 
Program and is currently 23 members 
strong.  Explorers are supervised by a 
patrol sergeant and four volunteer 
advisors who are police officers.  Other 
initiatives performed by sworn officers 
are: Field Training, bicycle patrol, and 
Emergency Response Unit. 

One patrol officer assisted with 
coordinating the teen driving traffic 
diversion classes held in association 
with Plymouth and Minnetonka Police 
Departments.    

Our Emergency Response Unit (ERU) 
attended the annual training sponsored 
by the Minnesota Tactical Officers 
Association.  The  training was held in 
September at Camp Ripley and 
i n c l u d e d  m e t r o  a r e a  p o l i c e 
department’s emergency response 
teams. 
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Ethics and Integrity 

 
We believe that ethics and 

integrity are the foundation blocks 
of public trust and confidence, and 

that all meaningful relationships 
are built on these values. 
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The Maple Grove Police Department 
formed a three-officer Safe Streets Unit 
in January 2008.  This unit continues 
to dedicate all of their time to our Safe 
Streets Initiative. These officers work 
various shifts, based on current needs 
and trends. The officers gather, 
analyze and evaluate information from 
a variety of sources, and then plan 
enforcement efforts.  Depending on the 
type of operation, they could be in a 
uniform or plain clothes.  Their efforts 
generally fit into one of the following 
categories: 

Pattern Crimes: 

Intelligence information and reported 
crimes will often identify a trend, where 
the reported crimes have a number of 
common factors. It may be the type of 
crime, the time of day, a geographic 
area, or some other factor which links 
them together.  When such a trend is 
identified, the officers will plan a 
coordinated response to eliminate 
those crimes. 

Quality of Life Issues: 

Sometimes a variety of activities and 
other circumstances combine in such a 
way that it affects the overall quality of 
life for residents in a given geographic 
area. Once such an area is identified, 
multiple resources will be focused on 
that area until the problem is resolved. 
Officers will inform and collaborate with  
residents, other city departments or 
outside agencies, as the need is 
determined. 

Officers assigned to the Safe Streets 
Initiative work closely with patrol and 
investigations.  They share information 
and plan enforcement strategies on a 
regular basis with officers in both 
divisions. The availability of additional 
officers to focus on a specific crime or 
issue provides a vital element of 
flexibility to the traditional police 
response. 

Recognizing that some criminal activity 
affects multiple jurisdictions, we 
participate in the North-West Hennepin 
Violent Crimes Collaborative where we 
provide crime data for analysis and 
sharing with ten other northwest 
communities. We also contribute to the 
website, “Graffiti Net”, which houses 
data (photos of graffiti) entered from  
participating agencies, to help identify 
suspects and support prosecution of 
these crimes.  

We recognize the importance of 
information sharing and collaboration, 
and we continue to work closely with 
our local, state, and federal law 
enforcement partners. 
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Community Service Officers (CSO) 
handle calls for service in the 
community. They assist stranded 
motorists or patrol officers with 
accidents and traffic direction.  A very 
important duty they have is to monitor 
prisoners who are being housed in our 
detention facility.  They are supervised 
by CSO Coordinator Ann Sargent.  The 
following is a sample list of Community 
Service Officer duties: 

· Domestic animal control (animals 
running at large, barking dogs, 
animal bites, etc.) 

· Vehicle lockouts 

· Nuisance parking violations  

· Enforcement of city code and state 
statute parking violations  

· Monitoring of prisoners in the 
detention facility 

· Assist patrol officers with traffic 
control, vehicle impounds 

· Assist motorists 

· Patrol city parks on bicycles 

· Transport evidence to the Bureau of 
Criminal Apprehension, Hennepin 
County Crime Lab, city attorney’s 
office, county attorney’s office, and 
other agencies 

2010 brought many changes to the 
CSO Division including the hiring of 
four new Community Services Officers 
Chad Hayes, Allie Wilson, Tyler 
Mollen, and Dan Warren.  All 

completed the required eight weeks of 
field training and are now working 
independently. 

Other CSOs also went on to become 
police officers: 

Shane Werneke — 
            Hibbing Police Department 

The CSO program is designed to be a 
mentoring and training program for law 
enforcement students.  

 

 
 

Positive Relations with the 
Community 

 
We recognize our 

interdependent relationship 
with the community we serve 
and are continually sensitive 

to changing community 
needs. 

Excellence and Quality in 
the Delivery of Services 

 
We believe that service to the 
public is our reason for being, 

and strive to deliver quality 
services in a highly 

professional and responsible 
manner.�
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The Maple Grove 
Emergency Response Unit 
(ERU) was established on 
January 19, 1981, under the 
name of Special Tactics and 
Training Team 
(STATT).  The mission of 
the ERU is to value and 
protect life, control and 
apprehend dangerous 
suspects using the amount 
of force that is reasonably 
necessary, and to work 
toward the resolution of problems in a 
manner that takes into account the 
welfare of the community as a whole. 

There are eleven members serving on 
the ERU.  Special assignments within 
the team include tactical commander, 
team leader, sniper and tactical 
operators.   

The Maple Grove ERU is committed to 
training ten hours a month on various 
topics such as in-progress school 
violence, hostage rescue, warrant 
service, officer down/citizen rescue, 
ladder entry, forcible entry, distraction 
devices, chemical agents/gas, field 
searches, rapid response, less than 
lethal devices deployment, and slow 
searches.   

In addition to monthly training, the 
team attends a four-day tactical 
training conference held annually at 
Camp Ripley, MN.  Along with this 
training, the team also receives 
formalized training in the deployment 
and operation of special weapons such 

as the MP-5 rifle, M-4 Rifle, SL6 
launching system, distraction/diversion 
devices, optical equipment, night 
vision, tear gas, bunkers, and door 
rams.   

The Maple Grove ERU enhanced their 
annual training module during 
2010.  The ERU began conducting 
training sessions at the Flint Hills 
training site in Rosemount, MN.  This 
t ra in ing venue has s imulated 
apartments and office areas that offer 
more realistic training in which officers 
can use their available tools in an 
unfamiliar environment.   

Additionally, ERU Officer John 
Peterson left the team after over 16 
dedicated years of service and Officer 
Matt Brost was assigned to the team to 
replace Officer Peterson.  Detective 
Travis Pobuda was selected to fill 
Office Peterson’s specialized team 
assignment.  

In 2010, Sgt. Dan Wills served as the 
ERU commander.  
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The FTO program began in 1986 out 
of a need to provide training for new 
officers.  Field Training Officers 
received specialized training in a 
systematic evaluation method that is 
still used today. 

The field training starts with a four-
week in-house academy.  During this 
time officers are instructed in report 
writing, interviewing skills, high-risk 
stop procedures, and the Maple Grove 
Police Department policies and 
procedures.  Once the in-house 
training is complete, the new officer 
starts a ten-week (four-
phase) training period with 
an FTO.  During this ten-
week period, the new 
officer is evaluated daily 
by the FTO in different 
categories including, but 
not limited to: knowledge 
of the law, city policies 
a n d  p r o c e d u r e s , 
p r o d u c t i v i t y ,  a n d 
communication skills.  
The phases are 
designed to give the 
new officer a variety of hands-on 
training while working with an FTO. 

Once the new officer has completed 
the approximate sixteen-week training, 
they are placed into a patrol shift as a 
probationary officer for the remainder 
of their first year.  

  

Maple Grove
FTO Academy

DWI Traffic Arrests

Maple Grove
FTO Academy

DWI Traffic Arrests
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The fall of 2010 was a safe and 
successful season for hunters in Maple 
Grove.  Organized hunts provide 
recreational activity for the hunters and 
the city benefits from these hunts as they 
assist in managing resident wildlife 
populations.    

Our management practice of conducting 
organized and controlled hunts helps to 
maintain a level deer population.  
Without these practices, the herd 
numbers would be substantially higher 
causing an increase of problems within 
the city, including car vs. deer accidents 
which totaled 59 in 2010, compared to 
45 in 2009. 

Maple Grove issued permits for archery 
hunting, for deer; and shotgun hunting, 
for geese in select designated locations 
within the city.  Anyone wishing to hunt in 
Maple Grove must obtain permission 
from a land owner to hunt on land 
designated open to hunting by the Maple 
Grove City Council.  Hunters must also 
attend a hunter orientation course 
through the Maple Grove Police 
Department.  

The City of Maple Grove provides 
Capable Partners a location to archery 
hunt in Maple Grove.  Capable Partners 
is an organization that provides hunting, 
fishing and related opportunities for the 
physically challenged.  

In 2010, archery hunters harvested 23 
deer in Maple Grove (compare to 23 in 
2009; 20 in 2008; 14 in 2007; 19 in 2006; 

and 24 in 2005).  Goose hunters 
reported harvesting 397 geese in 
Maple Grove.  

We receive many complaints of “too 
many geese” in various areas around 
the city including residential areas and 
park areas.  Most complaints deal with 
the droppings left behind by the geese.  
Many of our neighborhoods have ideal 
conditions for geese to live.  Geese 
enjoy manicured lawns next to water, 
especially when they can walk directly 
from the water to the lawn.  Some 
people enjoy the geese while other 
residents do not appreciate the mess 
they leave behind.  At times, the adult 
geese will become very protective, 
hissing at and chasing after anyone 
who comes close.    

Until land currently open to hunting is 
developed, we will continue on with our 
wildlife management efforts.�

 
Wildlife Ordinance: 

In Maple Grove, it is illegal to 
feed wildlife, other than 

songbirds, or to feed songbirds 
in such a way as to attract other 
wildlife.  Feed must be at least 
five feet off the ground and is 

limited to one cubic foot of feed 
per yard. 
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Exploring is a division of the Boy 
Scouts of America. Its purpose is to 
provide young men and women ages 
14 through 20 with opportunities to 
explore law enforcement careers, the 
criminal justice system, and to promote 
character development and 
citizenship training.  Career 
surveys conducted in high 
schools throughout the 
country demonstrate a 
significant level of student 
interest in law enforcement 
and criminal justice.  �

Young people want hands-on 
experience, practical knowledge, and 
real career information. Exploring 
seeks to match interested youth with 
adults who will share their knowledge 
and skills. Today, there are more than 
33,000 young men and women across 
the nation participating in more than 
1,800 law enforcement explorer posts 
sponsored by local law enforcement 
agencies. 

The Maple Grove Police Department 
began sponsorship of Explorer Post 
#775 in 1988. The post was recognized 
in 2006 by the Northern Star Council 
for their dedication to preparing youth 
for their future for nearly eighteen 
years.  Of the hundreds of young men 
and women who have been post 
members since 1988, several have 
gone on to be leaders in the 
profession. 

The Explorer Post volunteered for 
several community events in 2010 
including; Maple Grove Days, 3M Golf 
Tournament, Relay for Life at Maple 
Grove Sr. High, National Night Out and 
the Aquatennial Parade.  The post is 
also active in being role players during 
training for our newly hired police 
officers and for our Emergency 
Response Unit.  In 2010, the Explorer 

Post volunteered a total of 
519.5 hours.  Explorer Ryan 
Trenda had the greatest 
number of volunteer hours.  
He gave a total of 54.5 in 
2010.   

Currently there are 22 active 
post members and four 
police officers that serve as 

exploring advisors. The advisors 
provide training and guidance in many 
areas of police procedures such as 
teamwork, dedication and integrity. In 
addition to weekly training meetings, 
police explorers participate in many 
community and police department 
events.  

The 35th Annual Minnesota Law 
Enforcement Explorer Conference was 
held at the Mayo Civic Center in 
Rochester.  The dates of the 
conference were April 29 - May 2, 
2010.  We were one of 43 explorer 
posts that were in attendance, and our 
explorers were among the 560 who 
participated in the conference.   

Our Post sent Officers Gross, Nordby, 
Tschida, and Brost as advisors along 
with 16 of our explorers to the State 
Conference.   
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All of our teams put on a 
g r e a t  d i s p l a y  o f 
t e a m w o r k , 
professionalism, and 
discipline throughout the 
conference and received 
the following awards: 

·  Team B - 2nd - 
Emergency First Aid�

·  Team C - 3rd - The 
Bulletproof Mind       
Academic Session�

·  Team C - 4th - 
Domestic Crisis�

·  Team A - 4th  - Use of Force�

·  Explorer Chris Anderson - 2nd - 
Slow Fire in the Pistol Shoot�

·  Explorer Scott Harris - 4th - Slow 
Fire in the Pistol Shoot�

·  Explorer Andrew Nightingale - 4th - 
Rapid Fire in the Pistol Shoot�

·  Explorer Ryan Gangestad -5th - 
Rapid Fire in the Pistol Shoot�

·  Explorer Margaret Thompson - 2nd- 
5k Fun Run�

Two of the Academic Sessions at the 
conference were conducted by Lt. 
Co lone l  David  Grossman,  an 
internationally recognized author, 
soldier, and speaker.  He lectured on 
“Media Violence & Lessons from 
Columbine” and “The Bulletproof Mind: 
Being a Survivor during Traumatic 
Events”.  

A total of 236 Explorers from 33 Posts 
attended the lecture “The Bulletproof 
Mind: Being a Survivor during 
Traumatic Events”.  In a written test 
following the Academic Session, Maple 
Grove Team C placed third. 

Explorer Andrew Nightingale was 
elected to the position of Youth 
Representative for the Minnesota Law 
Enforcement Explorer Association by 
his peers at the 2009 Conference.  The 
most important job of the Youth 
Representative is to be a voice for all 
the Explorers in Minnesota to the 
Assoc ia t ion Board.   Exp lorer 
Nightingale was invaluable to the 
Explorer Association Board in the 
planning of the 2010 Conference.   

Thank you for your continued support 
of this very important program.�

�
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The Maple Grove Police Department’s 
Crime Prevention Officer works closely 
with police department employees  and 
the public to help in the fight against  
crime.  Through programs such as 
Neighborhood Watch, National Night 
Out, Crime Free Multi Housing, and 
Operation ID our community has become 
stronger and more resistant to 
crime.  Other public service activities 
organized by the Crime Prevention 
Officer include child safety seat 
inspections, senior safety seminars, 
residential premise surveys, and identity 
theft presentations.  

In 2010, the Maple Grove Police 
Department received a national award 
for placing 4th in our population group 
throughout the country for outstanding 
participation during National Night Out.   
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The Services Division of the Maple 
Grove Police Department consists of 
the investigation division, records 
management, special services, 
property and evidence, administrative 
sergeant, and the Law Enforcement 
Training Facility (LETF).  The Captain 
of Services, Tracy Stille, currently 
manages this division. 

#� )� � ��� � ��� � �� � ���
�
In 2010 the investigation unit was 
supervised by Sergeant Trent 
MacDonald, and the team consisted of 
four investigators, four police liaison 
investigators assigned to Maple Grove 
secondary schools, and one 
investigator assigned to the Anoka-
Hennepin Narcotics and Violent Crimes 
Task Force. 

Investigators are on a one-week on-
call rotation and are available to 
respond immediately to the scene of a 
crime, when necessary. 

During 2010, investigators were 
assigned 1,100 cases for further 
investigative follow-up.  Court 
convictions on the following notable 
cases were received:  

·  Adult female charged on three counts of 
Theft By Swindle Over $35,000 

·  Three juveniles charged with felony Damage 
to Property ($7,500)  

·  Adult male charges with 2nd Degree Assault 
for stabbing two people 

·  Adult female charged with embezzling over 
$24,000 

·  Adult male charged Federally for Criminal 
Sexual Conduct and transporting a juvenile 
across state lines�

� %� &�� ��� � $)�&� � �
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The Maple Grove 
Police Department’s 
Special Services area 
e n c o m p a s s e s  a 
number of functions 
within the Services 
Division which include: 

·  Property and Evidence 

·  Crime Analysis  

·  Data Practices Management  

·  Technology Project Management 

·  Liaison to City Information Technology 
Department 

·  Liaison to City Emergency Management 
Program 

Special Services Manager John 
Rogers supervises and oversees these 
functions within the police department. 

� $� %� $�' �� � *�
� )�*� � &� ��
 
The role of the 
P r o p e r t y  a n d 
Evidence Technician 
is to maintain the 
chain of custody for all 

evidentiary items submitted. The chain 
of custody starts with the submitting 
officer. The Property and Evidence 
Technic ian is responsib le for 
documenting the intake, storage, 
security, release, and disposal of all 
submitted items. Some evidence is 
routed to the Hennepin County 
Sheriff’s Office Crime Lab or the 
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Minnesota  Bureau of  Cr imina l 
Apprehension Crime Lab.  The Property 
and Evidence Technician is also 
responsible for the coordination and 
documentation of the movement of 
items to and from officers, other 
agenc ies ,  cou r t ,  and  reco rds 
management staff.  Additionally, the 
Property and Evidence Technician  is 
responsible for maintenance of 
operations pursuant to all federal and 
state laws, established standards and 
regulations, including routine inventories 
and audits.  Mark Ryan currently serves 
as our Property and Evidence 
Technician. 

In 2010, 5,175 items were entered into 
property and evidence, while 1,693 
items were removed.  The total number 
of property and evidence transactions in 
2010 was 11,151 for an average of 48 
transactions per work day. 
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Our Special Services Manager, trained 
in crime analysis, is responsible for 
various types of analysis within the 
police department, including: 

·  Tactical Analysis:  finding crime patterns 
and crime series and trends 

·  Strategic Analysis:  examination of crime 
targets with crime prevention 

·  Administrative Analysis: assist with tactical 
or directed patrol planning 

·  Intelligence Analysis:  assist in complicated 
investigations 

·  Operations Analysis:  assist with review of 
departmental resources and needs 

Personnel trained in crime analysis 
utilize police report information, 
various databases, geographic 
information systems and analytical 
tools to assist police administration, 
investigations and patrol in efficient 
operations within their respective 
areas of responsibility. 

� � &� $*� �� � � � � � � � � � 
 
The records management unit is 
composed of  e ight  Records 
Management Technicians, a Police 
R e c e p t i o n i s t ,  a  p a r t - t i m e 
transcriptionist and a Records 
Management Supervisor who reports 
to the Captain of the Services 
Division.  
   
M e m b e r s  o f  t h e  R e c o r d s 
Management Unit maintain all of the 
police report case files for the police 
department.  The records unit 
provides a wide variety of detailed 
support services, including the 
responsibility to provide customer 
service for incoming telephone calls, 
front window contacts, response to 
questions and referring callers to the 
appropriate unit and/or person.  
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Drug Abuse 
R e s i s t a n c e 
E d u c a t i o n : 
D.A.R.E. is a 
collaborative effort by specially trained 
officers working with educators, 
students, parents, and the community 
to educate our youth on the importance 
of resisting drugs and violence. 
D.A.R.E.©s primary mission is to 
provide children with the information 
and skills they need to live drug-and-
violence-free lives.  D.A.R.E. equips 
kids with tools that will enable them to 
avoid negative influences and instead, 
allow them to focus on their strengths 
and potential. This is accomplished by 
providing the students with knowledge 
on the physical, emotional, social, and 
legal ramifications of drug abuse. The 
D.A.R.E. program teaches students 
decision-making and problem solving 
skills, provides them with alternatives 
to drug use, and stresses the 
importance of choosing healthy friends.  

In Maple Grove, the D.A.R.E. 
curriculum is taught to 2nd, 4th, and 6th 
graders in nine elementary schools, 
educating approximately 2,700 
students each year.  D.A.R.E. 
instruction is provided by two specially 
trained full-time Maple Grove Police 
Officers. 

On April 8, 2009, by presidential 
proclamation, President Obama 
declared April 8th National D.A.R.E. 
Day.  He went on to say that on this 

day he wished to commemorate 
D.A.R.E., a program that for more than 
25 years has worked to educate 
students about drugs and violence.  By 
placing law enforcement personnel in 
the classroom, D.A.R.E. provides 
students with important lessons and 
seeks to prepare them for the difficult 
encounters and choices they may face. 
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The Citizens’ Police Academy is a 11-
week program, held annually from 
September through December.    

The academy provides citizens the 
opportunity to learn more about the 
operations, functions and goals of the 
police department.  It provides valuable 
insight into the difficult situations and 
decisions officers are faced with at any 
given moment.     

The purpose of the Citizen Police 
Academy is to establish effective 
communication and improve 
relationships between the police 
department and the public.  The 
academy consists of weekly sessions 
that include:  lectures, demonstrations, 
power point presentations, tours of the 
Hennepin County Jail and Dispatch 
Center and the opportunity to ride 
along with an officer on patrol.  Some 
of the topics covered during these 
weekly sessions are patrol operations, 
criminal investigations, drug 
enforcement, DWI enforcement, 
tactical operations, firearms, use of 
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Sergeant Rory Hanson supervises two 
police officers, Detective Travis 
Pobuda and Officer Adam Marinello, 
who serve as advisors to the members 
of the Police Reserve Unit.  

Police Reserve Officers volunteer to 
serve our department and residents of 
the city. In 2010, these uniformed 

volunteers dedicated over 2,000 hours 
towards numerous civic events 
including: school carnivals, school 
dances, high school football games, 
traffic control details, Maple Grove 
Days, patrolling of city parks and 
businesses, assisting patrol officers 
with vehicle impounds and other tasks, 
riding with licensed police officers, and 
many other special details.   

At the 2010 annual reserve banquet, 
the following individuals were 
recognized for their significant number 
of volunteer hours: 

· Dale Pitts, 397.75 hours  
· Tim Woodbury, 299.25 hours 
· Jeff Mohs, 236.50 hours 

Reserve Officer John Neumann left the 
reserve unit in 2010.  We thank him for 
his dedication and commitment to the 
program.   
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force and the role of support 
services.        

The Citizens’ Police Academy boasts of 
numerous past graduates of the 
program. The academy is dedicated to 
building and preserving a positive 
relationship with members of the  
community.  This positive relationship 
was strengthened with another 
successful academy in 2010 which 
included 11 graduates.  
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Total Police Contacts* 109,871 103,842 

   

Total Cases 17,825 18,258 
   
Total Service Window Contacts 3,974 7,095 

   
Total Data/Report Requests 4,150 4,727 
   

Total Court Monies Received $420,732 $355,726 

Total City Attorney Fees $207,438 $190,262 
   

   
Total Reserve Hours Worked 2,004 2,229 

   

   

 � �
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*Includes Officer, CSO and Records Management 

�
2009 

�
101,876 

 

16,897 
 

5,772 
 

3,959 
 

$393,176 

$208,042 
 

 
2,552 
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Total Calls for 2010 = 83,922�
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# of Property Damage   1,134 1,050 1,125 1,186 1,015 

# of Personal Injury   119 168 152 191 151 

# of Deer vs Vehicle   59 45 55 54 57 

# of Fatal   0 0 2 0 0 

# of Pedestrian vs   5 6 2 4 5 

# of Bicycle vs   14 8 11 12 10 

# of Skater vs   0 0 0 0 0 

Total # of Traffic   1,331 1,277 1,347 1,447 1,238 
 �      

Estimated Population  63,128 63,236 62,214 61,718 62,000 

 �      

Accident Incident Rate/100,000  2,108 2,019 2,165 2,345 1,997 

Accident Injury Rate/100,000  189 266 264 334 244 

Accident Fatality Rate/100,000  0 0 3 0 0 
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 2010 2009 2008 2007 2006 
      
Total Cases Assigned to Investigative Division 1,100 1,091 1,248 903 1,004 

Total Cases Referred to County Attorney 150 215 160 174 133 
Total Cases Referred to Juvenile County Attorney 139 106 129 98 141 

Total Cases Referred to City Attorney 415* 759* 690* 756* 269* 
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* Formal complaints�
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 2010 2009 2008 

 � Reported Actual  
% Cleared 
by Arrest Reported Actual  

% Cleared 
by Arrest Reported Actual  

% Cleared 
by Arrest 

HOMICIDE  0 0 0 1 1 100% 0 0 0 

RAPE:  10 9 55% 3 3 100% 10 10 60% 
  Forcible  10 9 55 3 3 100 10 10 60 

  Attempted  0 0 0 0 0 0 0 0 0 

ROBBERY:  9 9 55% 10 10 40% 17 17 58% 
  Firearm  0 0 0 3 3 33 0 0 0 

  Knife  1 1 0 0 0 0 1 1 100 
  Other weapon  3 3 33 3 3 33 4 4 25 

  Strong-arm  5 5 80 4 4 50 12 12 66 

AGGRAVATED    �   �   �
ASSAULT:  25 25 84% 22 22 90% 30 30 90% 

  Gun  3 3 100 4 4 75 2 2 100 
  Knife/cutting  0 0 0 0 0 0 0 0 0 

  Other weapon  22 22 81 17 17 94 28 28 89 
  Hands/feet, etc.  0 0 0 1 1 100 0 0 0 

BURGLARY:  134 132 9% 173 172 11% 197 194 7% 
  Forced entry  68 68 8 98 97 12 74 74 6 

  Unlawful entry  61 60 11 73 73 10 123 120 7 
  Attempted  5 4 0 2 2 0 0 0 0 

LARCENY  1,090 1,087 30% 1,125 1,123 33% 1,313 1,310 26% 

AUTO THEFT  22 22 9% 24 21 38% 34 31 22% 
  Autos  18 18 11 24 21 38 34 31 22 

  Trucks  0 0 0 0 0 0 0 0 0 
  Other vehicle  4 4 0 0 0 0 0 0 0 

ARSON  2 2 100% 2 1 0% 2 2 50% 

 �   �   �   �
TOTAL PART I:  1,292 1,286 29% 1,360 1,353 31% 1,603 1,594 25% 

CRIME TRENDS 
PART I CRIMES 

� � �



  2010 2009 2008 

 � Reported Actual  

% 
Cleared 

by Arrest Reported Actual  

% 
Cleared 

by Arrest Reported Actual  

% 
Cleared 

by Arrest 

OTHER ASSAULTS  295 293 85% 283 278 89% 286 283 86% 

FORGERY/    �   �   �
COUNTERFEIT  80 79 39% 80 79 49% 80 79 36% 

FRAUD  285 281 30% 329 326 29% 324 322 28% 

EMBEZZLEMENT  15 15 80% 14 14 78% 36 36 88% 

RECEIVE/POSSESS    �   �   �
STOLEN PROPERTY  14 14 85% 17 17 70% 15 15 93% 

VANDALISM  353 353 22% 472 472 22% 455 455 18% 

WEAPONS    �   �   �
OFFENSES  26 26 84% 40 38 86% 20 20 95% 

PROSTITUTION  2 2 50% 1 1 0% 0 0 0% 

OTHER SEX    �   �   �
RELATED CRIMES  44 38 71% 43 40 77% 33 32 81% 

NARCOTICS  167 167 90% 149 149 95% 137 137 94% 

GAMBLING  0 0 0 0 0 0% 0 0 0% 

CRIMES AGAINST    �   �   �
FAMILY/CHILDREN  36 29 41% 19 17 76% 39 36 80% 

DRIVING UNDER    �   �   �
THE INFLUENCE  178 178 100% 184 184 99% 162 161 100% 

LIQUOR LAWS  46 46 97% 81 81 98% 110 110 98% 

DISORDERLY    �   �   �
CONDUCT  253 252 76% 221 218 77% 254 254 73% 

OTHER OFFENSES    �   �   �
EXCLUD. TRAFFIC  233 227 81% 169 166 85% 125 122 90% 

 �   �   �   �
TOTAL PART II:  2,027 2,000 64% 2,102 2,080 62% 2,076 2,062 61% 

 �   �   �   �
TOTAL PART I    �   �   �
AND PART II:  3,319 3,286 50% 3,462 3,433 50% 3,679 3,656 45% 
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PART II CRIMES 

� � �



� � �

� � � �� �� � 	 
 � �� 	 ��
 � �� � � � ��� � � ���� ��� � �� �� � � � � ��� � � 	 � ���



� � � �� �� � 	 
 � �� 	 ��
 � �� � � � ��� � � ���� ��� � �� �� � � � � ��� � � 	 � ��

� � �

www.ci.maple-grove.mn.us   

Maple Grove Police Department 

12800 Arbor Lakes Parkway 
Maple Grove, MN  55311 

763-494-6100 
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